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QUYET DINH
Ban hinh Quy ch6 ti5p cdng ddn, ti6p nhgn xri lf, giii quy5t don khiSu n4i,

t6 cio, cria truongTHPT LO Quf D&

HIEU TRTI0NG TRTIOT{G rHpr ln quf o6N t

cdn crt LuQt Khi€u nsi ngdy I t/|1/2011, LuQt T6 cdo ngdy t2/6/2018; LuQt
Ti€p c6ng ddn ngdy 25/t t/2013; Luqt Phdng, ch6ng tham nhiing ngdy 20/l l/201B;

Cdn cilr NShi dinh sd 75/20t2AID-CP ngdy 03/10/2012 crta Chinh phu Quy
dinh chi ti€t m\t sii dtiu ctia LuQt KhiiSu nqi; Nghi dinh s(i 3t/201g/ND-Cp ngdy
10/4/2019 cila Chinh phil Quy dinh chi fi& m\t sii diiu vd biqn phdp td chac thi
hdnh Luqt Tii cdo; Nghi dinh sii 5g/20tglND-Cp ng6y 0I/7/2019 euy dinh chi tftt
mQt sii diiu vd biQn phdp thi hdnh LuQt Phdng, ch6ng tham nhiing; Nshi dinh sij
64/2014/ND-CP ngdy 26/6/2014 cia Ch{nh phn Ary dinh chi ti€t thi hdnh mpt s6
diiu ctia Luqt TiAp c6ng ddn;

Cdn cft nhi€m u1r, qrryin hqn cia Hi€u trudng quy dinh tqi Diiu le TrudnS
trung hpc co sd, trudng trung h7c phii th6ng vd trudng pho th6ng c6 nhidu cdp
hsc, ban hdnh kdm theo Th6ng ta sii 32/2020/TT-BGDET ngdy I5/09/2020 ctia B0
truong B0 Gido duc vd Ddo tqo;

Theo d€ ngh! cila T6 *adng tii ttan phdng.

QUYET E!NH:

Di6u L. Ban hdnh kdm theo Quy6t dinh ndy Quy chi5 tiiSp c6ng d6n, ti6p nh6n xir
lj,, gihiquy6t dcrn khi6u n4i, t0 cdo ciatrucrng fifpf LC euy 56n
Di6u 2. Quy6t <tinh c6 hiQu lpc thi hanh te tt ngdy ky.

Didu 3. Todn th6 can bQ, gi6o vi€n, nhdn vi6n, cha mg hgc sinh vd hgc sinh cria
trudng cdn cri Quy6t dinh thi hanh./.

Noi nhQn:
-Nhu Di6u 3.;

-Luu VT( L)
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CQNG HoA xA uQr cnu Ncni,q. vrET NAM
DQc Iflp - Tg do - H4nh phrlc

Tuy Etlc, ngdy I0 thdng 0l ndm 2024

QUY CHE
ti6p cdng dAn, ti6p nhgn *f. ry, gifri quyiit tlon khi6u n4i, t5 c6o

cria truong THPT LG Quf D6n
(ban hdnh theo QD sii: o!ilQE-rnrr tgo "iiy t0 thdng 0I ndm 2024 ctia

trudng THPT LA Qu!,Ddn)

Chuong I

Didu 1. ph4m vi tlidu chinh 
QUY EINH CHUNG

.Quy ch6 ndy quy <tinh vc tii5p cdng d6n, ti6p nhfln xri lyi, gi6i quyi5t don khi6u
npi, t6. c6o t4i tru<nig-THPT.Le euy D6n; tr6ch nhi0m trong c6ng t6c ti€p c6ng
d6n, titip n!0n **1i, giai quy6t aon ruri6u npi, t6 c6o; diadie;; rhd,i;;, n6i dung
ti€p c6ng ddn; ki6m tra c6ng t6c ti€p c6ng cl6n; *6 aO th6ng tin b6o c6o; khen
thucmg vd kf luflt.

Di6u 2. E6i tuqng dp dgng

Quy ch6 ndy 6p dung a6i vOi truong THPT LC Quy E6n c6 trbchnhiQm ti€p
cong d6n, ti.tip nhfln xa l!, gidi quy6t ocrn mrieu nai, t6 c6o; vi6n chric duqc giai
nhiQm vp titip c6ng ddn, ti6p nhan *,i ty, gi6i quy6t bcrn khi6u nai, t6 c6o.

Didiu 3. Mgc d[ctr cria viQc ti6p c6ng d6n

I ld,nenghe, ti6p nhfln c6c th6ng tin, khiiSu npi, t6 c6o, ki6n nghi, ph6n 6nh,
g6p y ki6n cria c6ng_ddn vC nhfing harrh vi vi phpm cria nhd trudng, .ien 

"t 
ri. t nA.

t6 chric, c6 nh6n .O li6n quan d6iv6i cht truorng, dudng l6i cria Sarg,chinh s6ch,
ph6p luflt cta Nhd nudc, c6ng tdc thuQc linh vgc ngdnh giao Op".

+ Hudng ddn c6ng d6n thgc hiQn quy6n khi6u npi, t6. c6o, ki6n r)ghi, phan
6nh dring quy dfnh ph6p 1u0t vC c6c vdn Ae tn,r6. thAm quyen giai quyet cria nhd
trucrng.

Didu 4. NguyGn tfc trong ho4t ilQng ti6p c6ng d6n
+ vi€c ti6p cong dan phai dam b6o c6ng khai, d6n chri, kip thoi; thf fuc clcrn

916n, thuQn tiQn; git bf m0t vd b6o d6m qn todn cho ngudi tO cao tfreo quy dfnh cria
ph6p luft; thgc hiQn kh6ch.quan, binh cling, kh6ng p[an biet d6i xt trong khi tiep
c6ng dAn;.t6n trgng, tpo iliAu kiQn thufn lqi cho cong oan thuc hign vigc [hi6u n4i,
t6 c5o, ki6n ngh!, ph6n 6nh theo quy <linh cria phdp luflt.

+ Vi€c tiiSp clai diQn cria co quan, tO chfc, tii5p ngucri nu6c ngodi d6n khiiSu
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n?1, to cao, Klen nghi, phin 6nh dugc thUc hiQn nhu d6i v6i ti6p c6ng d6n; kh6ng

dugc ti6p cong da; 0 tna ti6ng vd o ngodi noi quy dinh ti6p c6ng d6n cria nhA

trulng."

+ Thgc hiQn phdn lo4i, chuy6n don, trinh hiQu truong xtr fY khi6u nqi,t6 c6o,

kii5n nghi, phdn 6ntr theo dring quy clinh cria ph6p luflt; kh6ng tiet lQ th6ng tin, danh

tinh cria ngudi td .cito.theo quy dinh cria ph?p luflt; nhd trudng phhi 6p dUng nhilng

biQn ph6piAn thiCt AC Oam bAo cho ngudi tO c6o kh6ng bi de dqa, tru dfp, tr6 tht.

+ euy6n vd nghia vp cta c6ng ddn rl6n khi6u ngi, tO c6o, ki6n nghi, phin
6nh dugc thuc hiQn theo quy dinh tai Di6u 7 Luat Ti6p c6ng d6n n6m 2013.

Didiu 5. Dia tl6m, thdi gian ti5p c6ng df,n 
G

+ Dfa chi titip c6ng ddn: th6n3.Xd DdkBukSo.HuyQnTuyDric.Tinh DdkNOng

+ Ldnh dao trudng tiep ddn vio lfch tryc dugc phdn c6ng, trubng hqp bAn

c6ng t6c rlQt xu6t thi HiCu trucrng phdn cOng lSnh <Iao kh6c trgc thay.Tiep dAn dQt

xu6t khi c6 y6u cAu khAn thi6t.

+ Nhd trudng tii5p c6ng ddn vdo gio hdnh chinh theo th6ng b6o dinh kdm.

Didiu 6. Trulng hgp ilugc tir chiSi ti6p c6ng d6n

+ Ngudi ti6p c6ng dan dugc quyCn tu chOi ti6p c6ng ddn theo quy dinh tai
Ei6u 9 Luflt Ti6p c6ng ddn ndm 2013 vi gi6i thich cho c6ng d6n bi6t 16 ly do.

+ E6i v6i nhfing vg viQc khitiu nai hoflc tti c6o c15 duqc.giii quyiSt dring quy

dinh cria ph6p lupt, duqc co quan Nhd nudc c6 thAm quy6+ ki6m tra, rd so6t, th6ng

b6o bing^van ban, ngudi khi6u nai ho{c t6 c6o d5 dugc titip, gi6i thich, hucrng ddn

nhung #" 
"O 

tinh khi6u npi, tO c6o kdo dai thi ngudi tii5p c6ng d0n ra th6ng brio tir
chOi ti6p c6ng ddn.

+ Khi..6rg ddn vi pham nQi quy tii5p c6ng d61, neu,oi,i:q c6ng dan yeu cau

c6ng ddn ch6m dft hAnh vi vi phpm; trorlg tru&ng ho. p cdn thiCt,. ngudi ti6p cOng

dan1flp bien b6n vC viQc vi phpm vd yOu cAu co quan c6 th6m quy6n xt ly theo quy

dinh cria Ph6P luat' 
chucrng ri

TIEP C6NC NAN

Didiu 7. Thr;c hiQn ti6p c6ng din
+ Khi c6ng d6n d0n dia cli6m ti6p c6ng d6n cta truong ae mtin nghi, ph6n

5nh, khii5u nqi, t6 c6o; nQi dung ki6n nghi, ph6n 6nh, khi6u nai, t6 c6o li€n qual
diln dcrn vf, vi€n chirc, t6 chric, hopt dQng cria trudng thuQc th.am quy€n gi6i quy€t

cria HiQu tru0ng thi nguoi ti6p c6ng Oan iO trirchnhiQm tl6n tii5p c6ng ddn x6c dinh

nQi dung vu vi-ec, ddg thdi ti6p ,fa, th6.ng tin, tdi liQu, 
_bing 

fryng 
f.o 

n8uoi kii5n

nghi, ph6n -5nh, khii5u n4i, tO c6o cung c6p vi b6o c5o Hi€u trucmg d0 chi dao thp

ly giai quy6t.

+ Khi cdng ddn di dong ngudi den dC ki6n nghi, phll ,f,-$i:y npi, t5 c6o

cirng mQt nQi dung, ngudi tii5p c6ng ddn hudng ddn tap th€ cr? ctai diQn trinh bdy

ffi
EUNGHOI

sd ru0xr
8qfr$rM
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dAy dri, 16 rdng nQi dung ki6n nghf, ph6n 6nh, k:hi6u n4i, t6 c6o vir cung c6p nhfrng
tdi.liQu, chring cri c6 liOn quan d6n nQi dung kitin nghf, phAn 5nh, khii5u npi, t6 c6o

(n6u c6).

Eidu 8. Trfch nhiQm cria ngudi ti6p cdng df,n

+ Khi tii5p c6ng dAn, ngudi ti6p c6ng ddn ph6i mflc traygphuc chinh tA, deo

thd vi6n chrlc; c6 th6i dQ cl.ung ffiEC, t6n trgng cdng d6n, ldng nghe vd tudn tht
nghiOm tirc nQi quy, quy che tiep c6ng dAn. ffi9t g dugc gAy phi6n hd, s6ch ,li6u
thi6u lr:dch nhiEm ho{c c6n tr6', tri hodn viQc kitin nghi, ph6n 6nh, khi6u npi, t6 c6o

cta c6ng d6n.

+ ChuAn bi dAy du iti€u kiQn, phucrng tiQn ldm viQc (sO titlp cdng ddn, gi6y
td, m6y ghi dm...) dC sti dung khi tiep c6ng dAn.

+ Khi ti6p c6ng 9n phai ki€m tra gi6y td tuy thAn cria c6ng d6n (cdn cudc
cdng ddn, hQ chiiSu, gi6y gi6i thiQu,gi6y ty quy6n) trong truo.ng hqp ty. quygn
khi€u nai hoflc v6n bAn cri ngudi dai diQn trong trudng hqp nhi6u ngudi dOn ki0n
nghi, ph6n 6nh, khi6u n4i, tO c6o.

+ Hudng d6n c6ng ddn trinh bdy dAy dri, 16 rdng nhflng nQi dung ki6n nghi,
ph6n 6nh, khiiSu n4i, td c6o vd cung c6p,nhflng tdi liQu, chfng cri c6 li€n quan d6n

viQc kii5n nghi, phin 6nh, khitiu n4i, t6 c6o; kfp thdi b6o c5o cho HiQu truong
nhtng vudng mie khi tii5p c6ng dAn.

+ Ki€m tra vd ghi.nhfn c6c tAi liQu, chrlng crldo ngudi ki6n nghf, phAn 6nh,

khi6u npi, t6 c6o cung c6p.N6u c6c tdi liQu, chring cir chua 16 rdng thi y6u cAu c6ng
r  A ,A --;. ' t ^ t^

d0n cuns cdp bo sung. Khi nhdn nhirng tdi liQu, hO so do c6ng ddn cung c6p, ngudi
,ul ,

ti€p c6ng ddn phii lAp giay bi€n nh4n theo rn6u quy dinh.

Chuong III
TItp NrrrlN xtl r,{', euAN ly, cIAr euyET DoN KHrEU NAI,

16 cAo, KrtN NGHI,
DiGu 9. ThAm quydin ti5p nhfln, xfr lf tlon ki6n nghi, phin fnh, khi6u n4i,

td crio

+ LAnh dpo trudng thgc hiQn nhiQm vp thudng tryc c6ng t6c ti6p c6ng dAn

ti6p nhpn, xt l;f ilcrn ki6n nghi, ph6n 6nh, khitiu n4i, t6 c5o theo quy dinh cria ph6p
lu0t.

Di6u ]0. Qoy trinh ti6p nh$n, xri'lf, quin tf tlon kiiin nghi, phin 5nh, khi6u
n4i, tO c6o

+ ViQc xt ly tlcrn kii5n nghi, ph6n 6nh, khii5u n4i, t5 c6o dugc thyc hiQn theo
Th6ng tu s6 O7|2O|4/TT-TTCP ngdy 31 th6ng 10 ndm 2Ol4 cria Thanh tra Chinh
phri quy ilinh Quy trinh xrl lf dcm khi6u n4i, dcrn t5 c6o, don kii5n nghi, phin 6nh.

. + Trucmg hqp kii5n nghi, phin 6nh, khiiSu npi, ti5 c6o thuQc thAm quyAn giAi
quytft thi ti6p nhfln gi6i quytit theo quy dfnh cria ph6p 1u6t vC khi6u n4i, tO c6o dugc



quy dinh t4i Luflt Khieu npi ndm 2011;Nghi dinh s6 tz+tzo20a{D- cP ngdy 19

,irarrg 10 ndm 2O2O cta Chinh phri Quy einn cni ti6t mQt sO ei€u vd biQn ph6p thi
hanh-Ltat Khii5u nai; Luflt 16 iao ndm 2018, Nghi finh s6 31/20194IE-CP ngdy

10 thang 4 ndm20193ta Chinh phti Quy dinh clii ti6t mOt s5 OiCu vd biQn ph6p t6

chfc thi hanh Lu0t TO c6o.

Didu 11. Qufln $, theo d6i tlon ki6n nghi, phin erin, nri6u n4i, t6 c6o

+ Khi tirip nhQn clon ki6n nghi, ph6n 6nh, khi€u npi, tO c5o phii tlugc ghi

ch6p <16y dri vdo "So theo ddi xir li, don " theo m6u quy dinh.

+ Trudng hqrp don kitin nghi, phan anh, khii5u n?i, t6 c6o trung lflp v6 nQi

dung, don kh6ng dri clieu kiQn xem x6t, xr} 1}, thi thuc hien viQc luu don theo quy

dinh.

+ Cfucthdng tin ki6n nghi, phan 6nh, g6p y nhting v6n dC li6n quan d6n chir

trucrng, dudng ltii, chinh s6ch cria EAqg, ph6p 1u0t cria Nhd nu6c, v€ c6ng t6c quin
lj criq co quan, clon vi thi sau khi tiep nhfln,,ldnh dao trucrng c6 tr6ch nhiQm tflp

hqp dAy dri c5c th6ng tin vd xem x6t gi6i quy6t ho{c tham muu chuy€n co quan c6

thAm quy6n gi6i quy6t theo quy dinh cta ph6p luflt.

KHEN'#H:ll*",u,
Eidu 12. Khen thu&ng

+Thtr trucrng don v!, c6 nhdn c6 thdnh tfch trong c6ng tdc fi6p c6ng d6n, gi6i

quyet khieu n?i, lp c6o thi clugc khen thucmg theo quy dinh cria ph6p luflt.

Di6u 13. Kf luflt
+Thri tru&ng don vi, c6 nhdn <10 xiy ra vi ph4m trong c6ng t6c titip c6ng d6n,

gi6i quy6t Krii5u n4i, tO c6o thi bi xri l;f theo quy clfnh cria ph6p luft.

Chuong V

TO CHIIC TlrtIC HIpN

Eidu 14.

+Ldnh d4o trudng c6 tr6ch nhiQm ki€m tra, d6n d6c, hucmg d6n, trirSn khai

thUc hiQn Quy ch€ ndy trong pham vi chirc ndng, nlriQtn vy quin ly duqc giao. Cp

th6 h6a nOi q"y tii5p c6ng Oan va c6ng khai, ni6m y}ttaitrudrng.

+ Dinh k) b6o c6o ki5t qu6 thgc hiQn theo quy elinh cho Thanh tra S0 Gi6o

dpc. Trong qu6 trinh thUc hiQn ntiu c6 vucmg *ar it i xem x6t sria d6i, b6 sung cho

phu hqp.

Chuong VI
EIIU KHOAN THI HANH

Eidu 15. Quy chti ndy dugc th6ng qua todn thi5 c6n bQ, gi6o vi6n, nh6n vi€n trong

dcrn vi vd dugc thdng ntr6t 1OOX vd tri€n khai c16n hgc sinh, cha m9 hgc sinh todn

p
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trudng.

Quy chti ndy c6 hiQu lUc thi hdnh tt 10 th6ng 01 nim 2024.1.


