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so cno DUC vA EAo rAo cQNG r{oA xA ngl cHU Ncnia vr$r NAM
riNs oArNONc

rnrlouc rnrr r,0 eu{'o6N
S6:64/QD -TI{Pr LQD

DQc I$p - Tq do - Hpnh phttc

Tuy Eirc, ngay 0E thdng 0I ndm 2025

QUYET EINH
Ban hinh Quy ch6 ti6p cdng d6n, fi6p nhfln xr? lf, gi6i quy5t don khi5u n4i,

td c6o,cria truring THPT LG Quf DOn

HrEU TRuoNG TRrIotrG THPT lt qUf OoN '

Cdn c* LuAt Khiiiu nqi ngdy t t/|1/2011, Ludt Td cdo ngdy 12/6/2018; Luqtt
^, .(trcp cong aan ngdy 25/11/2013; Luqt Phdng, chiing tham nhfing ngdy 20/11/2018;

Cdn c* NShi dinh sii 75/20I24ND-CP ngdy 03/10/2012 cia Ch1nh phil Qult
dinh chi tiiit m\t tii aiu cila Luqt Khiau nqi; Nghi dinh sii 3L/2019/ND-CP ngdy

10/4/2019 cila Chinh phil Quy dinh chi ttiSt mlt tii aiAu vd bi€n phdp td ckdrc thi

hdnh Luqt T6 cdo; Nghi dlnh sii 5L/2019/ND-CP ngay 01/7/2019 Quy dlnh chi tdt
mil si5 diiu vd biQn phdp thi hdnh Ludt Phdng, ch6ng tham nhiing; NShi dinh sd

64/2014/ND-CP ngdy 26/6/2014 crta Chlnh phi Quy dinh chi tiiit thi hdnh m\t sii

diiu crta LuQt Tiilpeing ddn;

Cdn c* nhiQm uq, quyi, hqn cila Hi€u tradng quy dinh tqi Diiu lQ Trudng

trung hec co sd, tradng trung hpc phii th6ng vd tradng pho th6ng c6 nhiiu ciip

hqc, ban hdnh kdm theo Th6ng ta sii 32/2020/TT-BGDET ngdy 15/09/2020 cua BA

tradng Bp Gido dqc vd Ddo tqo;

Theo di nghi cila Ti| tradng d Vdn phdng.

QUV'tr D!NH:

Eidiu 1. Ban hdnh kdm theo Quy€t dinh ndy Quy chi5 ti€p c6ng ddn, tiiSp nhfln xu
ly, gihiquyiSt cton khi€u nai, td c6o cta trudng THPT L6 Quy EOn

Di6u 2. Quy6t clinh c6 hiQu luc thi hdnh te tU ngdy ky.

Diiiu 3. Todn thti c6n bQ, gi6o vi6n, nhdn vi6n, cha m9 hgc sinh vd hgc sinh cria

truong cdn cri Quy€t tlinh thi hdnh./.

Noi nhAn:
-Nhu Di€u 3;
-Luu VT( L)
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ti6p cdng d0n, ti6p nh$n tft ry, gini quy6t tlon khi6u n4i, t6 c6o

cria truong THPT LG Quf Ddn
(ban hdnh theo QD s6: q /QE-THPT LQE ngdy 08 thdng 0l ndm 2025 cila

trudng THPT LA Qui' D6n)

Chuong I
QUY EINH CHUNG

Di6u 1. Ph4m vi tlidu chinh

Quy chti niy quy dM vC titip c6ng ddn, titip nhan xft ly, gi6i quy6t rton khi€u

nqi, t6.ciro t4i trudng TI{PT.L6 Quf DOn; tr6ch nhiQm t gng cdng t6c ti6p c6ng

Oin, tiiSp nhan xt-ly, giai quyiSt don khii5u ngi, td ctlo;dia di6m, thdi gian, nQi dung

tiep c6ng d6n; ki6m ttu .-Ong t6c ti6p c6ng d6n; ctrii OO th6ng tin b6o c6o; khen

thucrng vd kj' luflt.

Didu 2.D6itugng {p dgng

Quy chti ndy 6p dung ooi voi trubng THPT Le Quy D6n c6 ttfuchnhiQmticp

c$ng ddn, tiep nhfln xt lf, gi6i quy6t dcm khi6u npi, tO c6o; vi6n chfc dugc giao

nhiQm vU ti6p c$ng d6n, ti6p nhfln xri l;f, gi6i quy6t dcrn khi€u npi, tO c6o.

Ei6u 3. Mgc dich cria viQc ti6p cdng dfln

+ Iringnghe, tiiSp nhfn c6c th6ng tin, khiiSu n4i, tO c6o, ki6n nghi, phAn 5nh,

g6p 9 kitin cria c6ng ddn vC nhimg hdnh vi vi phpm cta nhd trulng, vi€n chric ho6c

i6 .tiir, c6 nhdn .O tie, quan d6ivdi chri truong, dudng 15i cria Ehng, chinh s6ch,

ph6p luflt cta Nhd nu6c, c6ng t6c thuQc linh vlrc ngdnh gi6o dpc.

+ Hucmg ddn c6ng ddn thpc hiQn quyAn khi6u npi, t6. c6o, ki6n lghi, ph6n

6nh dring quy ?irt ptrap tuQt vC c6c ,6" a6 thuQc thAm quyen gi6i quy6t cria nhd

trucrng.

Didiu 4. Nguy6n tic trong ho4t tlQng ti6p cdng d6n

+ ViQc ti6p c6ng ddn phii d6m b6o c6ng khai, d6n chri, kip thdi; thri Qc don

gian, thu{n tiQn; gifr bimflt ra Uao dim qn todn cho ngudi t6 c6o theo quy dfnh crla

ph6p luflt; thgc hiQn kh6ch quan, binh ding, kh6ng phdn biet d6i xir trbng khi ti6p

tO"g dAn; t6n trgng, tao ctiCu kiQn thufln lqi cho tOng Aan thUc hiQn viQc khiiSu nai,

tO c6o, ki6n nghi, phin 6nh theo quy dlnh cria ph6p luflt.

+ ViQc ti6p clai diQn cfia co quan, t6 chirc, ti€p ngudi nu6c ngodi dt5n khitiu
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n?i, tO c6o, kitin nghi, phan anh clugc thgc hiQn nhu cl6i vdi tii5p c6ng ddn; khOng

dugc tii5p c6ng ddn 6 nhd ri6ng vd 0 ngodi noi quy dinh ti€p c6ng ddn cria nhd

trudng. -

. + ThUc hiQn phdn lo4i, chuy6n don, trinh hiQu trusng xrl ly khi6u nai, t5 c6o,

kitin nghi, ph6n 6nh theo dting quy <lfnh cria ph6p 1u4t; kh6ng ti6t lQ th6ng tin, danh

tfnh cria ngudi td ,c6o.theo quy ctinh cria ph6p luflt; nhA trudng ph6i 6p dpng nhftng
biQn ph6p c6n thi6t OC Oam b6o cho nguoi td c6o kh6ng bi de dga, tru dQp, trd thir.

+ Quy6n vd nghia vu cfia cdng d6n d€n khitiu nai, td c6o, ki6n nghi, ph6n

6nh dugc thVc hiQn theo quy dinh tpi Di6u 7 LuAt Ti6p c6ng d6n ndm 2013.

Didiu 5. Eia tl6m, thdi gian ti6p c6ng df,n 
c

+ Eia chi ti€p c6ng d6n: th6n3.X6 D5kBukSo.HuyQnTuyErlc.Tinh DdkNdng

+ Ldnh dao tru&ng ti6p ddn vdo tich tr.uc duo. c phdn c6ng, truong h-op b6n
c6ng t5c dQt xu6t thi HiQu truong phen c6ng t6nh d4o kh6c tryc thay.Ti0p ddn clQt

xu6t khi c6 y6u cdu khdn thiet. :

+ Nhd trudng titip c6ng ddn vdo gio hinh chinh theo th6ng b6o dinh kdm.

Ei6u 6. Trudng hgp tlugc tir chtii ti6p c6ng d6n

Ngudi.ti€p cdng d6n dugc quy€n tir ch6i tiiSp c6ng d6n tleo quy dinh tai
Di0u 9 LuAt Ti6p c6ng d6n ndm2013 vd gi6i thich cho c6ng d6n bi€t 16 ly do.

+ DOi vdi nhilng vp viQc k:hi6u nAi ho[c ti5 c6o dd duqc gi6i quy€t dring quy
dinh cua ph6p luft, clugc co quan Nhd nudc c6 th6m quyAg ki6m tra, ri so5t, th6lg
b6o bAng vdn b6n,-ngudi khi€u nai ho{c td c6o dd dugc tii5p, gi6i thich, hucrng d6n
nhung vdn cO tinh khi6u npi, tO c6o k6o ddi thi ngudi tii5p c6ng d6n ra thOng b6o tu
chdi ti0p c6ng d6n.

+ Khi ..6rg d6n vi pham nQi quy titip c6ng d6n, nguoi ti6p c6ng ddn y6u cAu

c6ng ddn chdm dr?t hdnh vi vi phpm; trong trudrng hqrp cQn thi6t,. ngudi ti6p c6ng
dan 14p bi6n bdn v0 viQc vi ph4m vi y6u cA,, co quan c6 thAm quy€n xri ly theo quy
dinh cria ph6p luat.

Chuong Il
TIEP CONC NAN

Didu 7. Thqc hiQn ti6p cdng df,n

* $hi c6ng ddn d0n dfa tli€m ti6p cdng ddn cria trudng eC ntin nghi, ph6n
6nh, khi6u npi, tO c6o; nQi dung ki6n nghi, phan 6nh, khii5u n"pi, t6 c6o li€n quan
cltin <Ion vi, vi6n chfc, t6 chfc, ho4t dQng ctia trucvng thuQc thAm quyen gi6i quy€t
cria HiQu truong thi.ngudi tiiSp c6ng ddn c6 trfuchnhiQm c16n titip c6ng ddn x6c dinh
nQi dung v1r viQc, dQ"g thdi ti6p nhfln th6.ng tin, tii liQu, bdng chtlng do ngudi kii5n

nghi, phAndnh, khitiu npi, t0 c6o c,rng c6p vd b6o c6o HiQu trucmg dC chi dao thu
lf giai quy€t.

+ Khi c6ng ddn di d6ng ngudi d€n dC kitin nghi, ph6n rinh, khitiu n4i, t6 c6o

cung mQt nQi dung, ngudi ti6p c6ng ddn hudng ddn t6p th6 ct clai diQn trinh bdy

ffi
-.rGhi
JNGIIgc
6mOxc
,qtIDou4
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dAy dt, rd rdng nQi dung kiiSn nghi, phin 6nh, khi6u npi, tO c6o vd curlg c6p nhfing
tailiqu, chrlng crl c6 li6n q.r* di5r, ,6i Arttg kitin nghi, ph6n 6nh, khiiSu n4i, t6 c6o

(n€u c6).

Eiiiu 8. Trfch nhiQm cria ngu6i ti6p cdng df,n

+ Khi titip c6ng ddn, ngudi ti€p c6ng ddn phii mflc tra\Ephpc chinh tti, deo

thd vi6n chrlc; iO tnai dO dlng ffiUC, t6n irgng c6ng d6n, ldng nghe vd tudn thri

nghiCm tric nQi guy, guy ctr6 ti6p c6ng ddn. fr9ne dugc gdy phi€n hd, s6ch ,lri0.U

thii5u tr6ch nhiQm ho{c c6n trd, tri ho6n viQc ki6n nghi, ph6n 6nh, khi6u n4i, t6 c6o

ctia c6ng d6n.

+ Chudn bi dAy du diAu kiQn, phuong tiQn ldm viQc (sd tiep c6ng d6n, gi6y

td, m6y ghi 6m...) dC sft dung khi tiep c6ng ddn.

+ Khi ti6p c6ng d0n ph6i ki6m tra gi6y tb tuy thdn cira c6ng ddn (cdn cudc

cdng d6n, h0 chiiSu, gi6y gi6i thiQu,gi6y riy quy6n) trong truq3g hqp riy, quygn

khi6u nai holc vdn b6n cri ngudi dai diQn trong truong hqrp nhi6u ngudi d6n ki0n
nghi, phAn 6nh, khitiu n4i, tO ciio.

+ Hudng d6n c$ng ddn trinh bay dAy dri, 16 rdng nhihrg nQi dung ki6n nghi,
ph6n 6nh, khii5u npi, t6 c6o vd 

".n 
g c6p nhiing tdi liQu, chimg cr? c6 1i6n quan d6n

viec m6n nghi, phan 6nh, khii5u n4i, tO c6o; kip thoi b6o c6o cho HiQu truong
nhtng vudng mae thi tii5p c6ng ddn.

+ Ki6m tra vd ghi-nhfl+ c6c tii li-6u, chtlng cr? do ngu&i kiiSn nghi, ph.an 5nh,

khiriu npi, t6 c6o cung c6p.N€u c6ctiri liQu, chimg cr? chua 16 rdng thi y6u cAu cdng
A t i - -., . r A , ^oan cung cap Do sung. I(hi nnan nhirng tdi liQu, frO so do c6ng ddn cung c6p, ngudi

ti6p c6ng d6n ph6i lfp gi6y bi6n nhfln theo mdu quy tlinh.

Chuong III
TrEp NHAN xU r,t, euAN r,.f, crAr QUYfT DoN KHItU NAI,

TO CAO, KITN NGHI,
Di6u 9. Thim quydn ti6p nh$n, xrt If tlon ki6n nghi, phin 6nh, khi6u n4i,

td c6o

+ Ldnh dpo trudng thyc hiQn nhiQm vp thudng tryc cdng t6c ti6p c6ng d6n

tii5p nhfn, xri ly don ki6n nghi, phdn 6nh, khiiSu nai, tO c6o theo quy clinh cria ph6p

luflt.

Didu 10. Quy trinh ti6p nhfn, xri ly, quf,n lf tlon ki6n nghi, phin 6nh, khi6u
n4i, t5 c6o

+ ViQc xt ly clcvn kir5n nghi, phAn 6nh, khi6u n4i, t6 c6o dugc thgc hiQn theo

Th6ng tu s5 O7/2014/TT-TTCP ngdy.3l th6ng 10. ndm 2014 cria Thanh tra Chinh
ph,i q"V ctinh Quy trinh xri lf cton [t iC" n4i, don t6 c6o, clcrn ki6n nghi, phin.6nh.

+ Truong hqp kien nghi, ph6n 6nh, khi6u n4i, td c6o. thuQc thAm quyen gi6i
quyiSt thi ti6p ,t aogiai q"ytil theo quy dinh ctia phdp luflt v€ khi6u npi, td c6o dugc
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quy dinh tpi Lu$t Khi6u npi n6m 2011;Nghi dinh sO DqDO20A{D- CP ngdy 19

th,6r,g l0 ndm 2,020 cria Chffi pht Quy clinh chi ti6t mQt sO Oieu vd biQn ph6p thi
henh-Luat Khitiu npi; LuQt TO i6o ndm 2018, Nghi tlinh si5 31/20194ID-CP ngdy
10 th6ng 4 ndm2019 cria Chfnh phri Quy dinir ch'i ii6t mOt sO OiCu vd biQn pnap tO
chtic thi henh Luflt Ti5 c6o.

Didiu 11. Qufin If, theo ddi tlnn ki6n nghi, phin 6nh, khiiiu n4i, t6 c6o

+ Khi tii5p nhQn tlon ki6n nghi, ph6n 6nh, khi6u npi, t6 c6o phii dugc ghi
ch6p ddy dri vdo "So theo ddi xth $,don " theo mdu quy ctinh.

+ Trucmg hqp dcrn kitin nghi, phan rffi, khi6u n4i, td c6o trung lAp vC nQi

dung, don kh6ng dt di€u kiQn xem x6t, xti ly thi thUc hiQn vi€c luu dcm theo quy
ilinh. '

+ C6c th0ng tin kiiSn nghi, phan r[nh, g6p y nhfrng v6n dC li6n quan diSn chri

truong, duhng li5i, chinh s6ch cria D6ng, ph6p lu$t cria Nhi nudc, vd c6ng t6c quan

lf ctia co quan, dcm vi thi sau k*ri tii5p nhfln, l6nh t14o truong c6 tr6ch nhiQm tflp/.1/

hqp dAv ctri c6c th6ng tin vi xem x6t giai quy6t ho{c tham muu chuytin co quan c6.+ , .
thdm quy€n gi6i quy6t theo quy clinh cta ph6p luflt.

Chucrng IV
KTIEN TIItICIYG, KI LUAT

Didu 12. Khen thu&ng

+Tht trudng dcm vi, c6 nhdn c6 thdnh tich trong c6ng tbciir6p c6ng ddn, gi6i
quyi5t khi6u npi, tO c6o thi dugc khen thucrng theo quy <linh cria ph6p luflt.

Didu 13. Kf tuflt

+Tht truOng dcrn vi, c6 nhdn <16 xiy ra vi phpm trong cdng t6c ti6p c6ng d6n,
gi6i quytit kniiSu nii, tO c6o thi bi xt g thlo quy clinh cta pfrap tuflt.

Chuong V
16 cHrlc rHUc HrpN

Eidu 14.

+LAnh cI4o trucmg c6 tr6ch nhiQm ki6m tra, d6n diSc, hudrng d6n, triiSn khai
thUc hien Quy chf niy trong pham vi chric ndng, $ie* vp qu6n lf cluqc giao. Cg
th6 hOa nQi quy titlp c6ng ddn vd c6ng khai, ni6m yetqitrudng.

+ Einh kj b6o c5o ktit qui thgc hien theo quy clinh cho Thanh tra S& Gi6o
dpc. Trong qu6 trinh thyc hiQn ni5u c6 vuong m8c thi xem x6t srla d6i, b0 sung cho
phn hqp.

Chutrng VI
DITU KHoAN THI HANH

Didu 15. Quy chti ndy dugc th6ng qua todn thi5 c6n bQ, gi6o vi€n, nhdn vi€n trong
don vi vd clugc th6ng nhat rcOon vd tri6n khai cl0n hgc sinh, cha mg hgc sinh todn

D
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truong.

Quy ch6 ndy c6 hi€u lge thi h&qh.t& 10 thang 01 n6m 2A25.1.
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